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FX Case Request - Stepwise Illustration
1. Login to Autobahn App Market

https://login.isso.db.com/websso/sso_custom_multi_auth_flex_Logon.sso?ct_orig_uri=https%3A%2F%2Flogin.isso.db.com%3A443%2Fwebsso%2Fsso
_FallThrough.sso&requesting_slave=https%3A%2F%2Fwww.toolbar-
sg.autobahn.db.com%2Fappmarket%2Fauth_res%3Freferrer%3D%252Fappmarket%252Fautobahn.jsp&viaFT=false

Link to open 
autobahn web 
page

https://login.isso.db.com/websso/sso_custom_multi_auth_flex_Logon.sso?ct_orig_uri=https://login.isso.db.com:443/websso/sso_FallThrough.sso&requesting_slave=https://www.toolbar-sg.autobahn.db.com/appmarket/auth_res?referrer%3D/appmarket/autobahn.jsp&viaFT=false
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FX Case Request - Stepwise Illustration - Cont.
2. Launch Cash Manager App (DB Portal)

DB 
Payment 
portal
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FX Case Request - Stepwise Illustration - Cont.
3. Create FX Case with Attach File Option >> Ready for Verification/Authorization

Client can save FX case template(s) 
for routine FX payments – Drafted 

templates available for clients’ ease

Client will select the branch (DBKHI 
or DBLHR) where account is parked

For cash-ops team, client will select 
“BCO” as recipient department

Compatible Attachment File Formats 
(pdf, doc, docx, xls, xlsx, jpg, txt)

Message field with body capacity of 
20,000 characters – documentation 

checklist to be incorporated here
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FX Case Request - Stepwise Illustration - Cont.
a. Sample FX Cases Template – Training / Conference / Travelling etc. 
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FX Case Request - Stepwise Illustration - Cont.
b.  Sample FX Cases Template – Technical Fee 
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FX Case Request - Stepwise Illustration - Cont.
4. FX case request appears in Verification Queue

 Works on Creator >> Verifier 
>> Authorizer concept

 Upon successful creation of 
FX case, the instruction lands 
in “Pending Verification [PV]” 
queue for review and 
necessary action by the 
verifier (as per account 
mandate)5. Verifying the instructions
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FX Case Request - Stepwise Illustration - Cont.
6. Authorization Tab: Upon successful verification, the instruction appears in Pending 

Authorization tab
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FX Case Request - Stepwise Illustration – Cont.
6. Authorization Tab (Continued)

Authorizer’s user ID 
will appear here

Registered DB device 
number will appear 
here

FX case request 
authorized after 
entering One-time 
password generated 
via DB device.
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FX Case Request - Stepwise Illustration - Cont.

7. Sent to Bank – The free format instruction appears under ‘sent to bank’ tab, once 
successfully authorized. 
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